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NEUROPOD  

FREQUENTLY ASKED QUESTIONS  

 

ABOUT NEUROPOD  

1. What is NEUROPOD? 

 

NEUROPOD is a patented wellness pod that delivers Neurosonic low-frequency whole-body 

vibration through the body. Its programmes are designed to support relaxation, activation and 

physical recovery by providing patterned sensory input to the nervous system. 

 

2. Who is it for? 

 

NEUROPOD can suit busy professionals, athletes, students, travellers and people seeking a 

convenient moment of rest or reset. It can also support workplace wellbeing, performance, 

recovery and hospitality settings. Suitability should always be checked against the safety 

guidance below. 

 

3. How does it work? 

 

Low-frequency vibration is delivered through different zones of the pod. Depending on the 

programme, the pattern may feel calming, gently energising or physically restorative. The 

experience is passive: the user simply lies back while the programme runs. 

 

4. What frequency range does it use? 

 

Neurosonic technology uses low-frequency vibration in the approximate 20–100 Hz range. 

Programme patterns and intensity vary according to the intended experience. 

5. Is the experience guided or passive? 

It is passive. No mindfulness training, physical effort or special technique is required. Users may 

close their eyes, breathe naturally and allow the session to unfold. 
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6. What does a session feel like? 

 

Most users describe a gentle, rhythmic vibration moving through different areas of the body. 

Sensation and preferred intensity are individual; the setting should feel comfortable rather than 

overwhelming. 

 

 

PROGRAMMES & SESSION CHOICE  

7. How long is a session? 

 

Available programmes generally range from about 10 to 41 minutes.  

 

8. How do I choose the right programme? 

 

Choose by your immediate goal: Quick Reset for a short pause; Energy Boost or Max Power for 

daytime alertness; Full Reboot for a broader reset; Deep Relax for calming; and Night Recovery 

when winding down or supporting post-activity recovery. Follow the on-screen description and 

local guidance, as programme names may vary by installation. 

 

9. What is a good first programme? 

 

A gentle relaxation programme at the default intensity is the best starting point for most people. 

Neurosonic recommends its 25-minute relaxation programme as a beginner option; in a 

workplace setting, staff may guide users to the nearest equivalent. 

 

10. When should activating programmes be used? 

 

Use activating programmes in the morning or during the day when greater alertness is wanted. 

Avoid them close to bedtime, particularly if sleep is already difficult. 

 

11. Can the intensity be adjusted? 

 

Yes. Start with the default or a lower setting and increase only if it remains comfortable. More 

intensity is not automatically more effective, especially when relaxation or sleep is the goal. 

 

 

12. How often should NEUROPOD be used? 
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There is no single schedule for everyone. Regular use helps users learn which programmes, 

timing and intensity suit them. Many settings encourage one to three sessions per week, while 

shorter workplace sessions may be used more flexibly. 

 

 

BENEFITS, EVIDENCE & MEASUREMENT  

13. What benefits may users notice? 

 

People use NEUROPOD to support relaxation, stress management, alertness, sleep quality, 

focus and physical recovery. Responses vary, and wellbeing benefits should not be described 

as guaranteed medical outcomes. 

 

14. How quickly might someone notice a difference? 

 

Some people report feeling calmer, clearer or more refreshed after one session; others notice 

changes only after several sessions. The response depends on the individual, programme, 

timing, intensity and wider lifestyle factors. 

 

15. Does NEUROPOD measure HRV, sleep or stress itself? 

 

No. The pod delivers the vibration programme and records practical usage information such as 

programme choice and duration. Physiological measures such as heart-rate variability, sleep or 

readiness require a separate validated wearable or assessment system. 

 

16. Can it connect with Oura or other health data? 

 

We don't currently support third party integrations. 

 

17. What is Firstbeat and how is it relevant? 

 

Firstbeat is a separate HRV-based analytics system used to assess stress, recovery and related 

physiological patterns. If Firstbeat data is used in a NEUROPOD study or evaluation, it is an 

external measurement method, not a sensor built into the pod. 
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18. Is there evidence available  

 

Available upon request.  

 

19. Is NEUROPOD a medical device? 

 

No. It is a wellness technology and is not intended to diagnose, treat, cure or prevent a disease 

or medical condition. It does not replace medical advice, treatment or prescribed medication. 

 

 

SAFETY & GOOD PRACTICE  

20. Are there contraindications? 

 

Do not use NEUROPOD if you are pregnant or have an acute inflammatory condition that may 

spread, acute disc herniation, acute blood clot, acute cancer, cold or fever, risk of retinal or lens 

detachment, recent vaccination that day, or risk of internal bleeding. If you have epilepsy, 

migraine or another condition affecting the brain with serious symptoms, avoid activating 

programmes and vibration directed to the head. Ask a doctor if unsure. 

 

21. What if I have a pacemaker, implant or artificial joint? 

 

Manufacturer guidance states that pacemakers, pain stimulators and metal artificial joints do not 

automatically prevent use. However, anyone with an implanted device, restricted activity or a 

significant health condition should follow their clinician’s advice and local safety procedures. 

 

 

FOR ORGANISATIONS  

22. How can NEUROPOD support an organisation? 

 

It provides a consistent, low-effort wellbeing experience that can fit into breaks, recovery 

routines and staff wellbeing programmes. Organisations may use anonymous participation and 

feedback data to understand adoption, while avoiding unsupported claims about productivity, 

absence or clinical outcomes. 
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23. What space and setup are required? 

 

Just enough floor space for the pod and a standard power outlet. For the most use, we 

recommend placing pods close to where people work and gather, such as open offices, 

cafeterias, or other shared areas. A dedicated quiet room works too, but isn't necessary. 

 

24. How much maintenance is needed? 

 

Routine cleaning and basic checks are required. Upholstery can be wiped with a damp cloth 

and suitable mild cleaner. Manufacturer guidance also recommends keeping the unit free from 

excessive dust and maintaining ventilation components as directed. 

 

 

DEMOS, AWARDS & COMMERCIAL INFORMATION  

25. Can I book a demonstration? 

 

Yes. Contact your NEUROPOD representative to arrange an individual experience or a 

demonstration for your workplace, university, hospitality or wellness setting. 

 

26. Has the pod received design recognition? 

 

2023 Best of NeoCon Winner, 2023 Interior Design finalist and 2023 Interior Design HiP 

Honoree.  

 

27. What does NEUROPOD cost? 

 

The previous document listed a US list price of $32,000. Pricing, delivery, installation, service 

and any local discount can change, so request a current written quotation from the local 

representative before sharing a figure externally. 

 

IMPORTANT NOTE  

NEUROPOD is intended for relaxation and general wellbeing. Individual 

experiences vary. This Q&A should be used alongside the current manufacturer 

instructions, local operating procedures and professional medical advice where 

appropriate. 


